Alexander McAllister Greenland

amgreenland@gmail.com
608 Chestnut Ave.

Baltimore, MD 21204

(443) 791-3885

Education

Northeastern University

Bachelor of Science Degree in Business Administration, August 2009
Concentration in Entrepreneurship, including courses in Human Resource Management
Honors: Dean's Scholar, Dean's List, Cum Laude




               GPA: 3.5
Work Experience

Greenland & Associates







Towson, MD
Associate


 




December 2009 – Present

· Analyzed  survey data to identify themes and develop effective Powerpoint, Word and Excel presentations
· Analyzed problem situations and recommended solutions
· Prepared presentations for meetings and led presentations in specialty areas

· Developed training agendas

· Organized and helped develop operating plans for clients 

Biohabitats, Inc







         Baltimore, MD

Operations Intern                                                                   July 2008 – December 2008
· Solved IT problems for consultant staff, enabling them to have more billable hours
· Took initiative by learning Microsoft Photoshop on my own and contributing to the marketing department

· Coordinated with other departments to ensure the success of the company’s transition into Deltek Vision 
Institute for Healthcare Improvement                                                    Cambridge, MA

Customer Service and Systems Improvement                      July 2007 – December 2007

· Responded to customer inquiries and solved customer problems by exhibiting customer service skills, such as negotiation skills, patience, and conflict resolution skills.

· Participated in daily financial duties in the Accounts Receivable department.

· Represented the company by going out of state to a hospital to evaluate their processes.

· Simplified a recurring internal process to save time and difficulty across the company.
Volunteer Experience

Baltimore Mediation






         Baltimore, MD

Business Development Staff                                                 December 2009 – May 2010

· Co-wrote numerous  articles on mediation for publication in local magazines and journals

· Composed training agendas and structure for new leadership training programs

· Collaborated with all staff to find new solutions to recurrent tasks

· Contributed to mediation training as both staff and as a coach

· Developed contacts for leadership training and other applications for mediation with local businesses
Certifications and Qualifications

Sixteen weeks of classes at the Improv Asylum in Boston, MA for improvisational comedy training in Spring/Summer 2009
Four weeks of classes with Bruce Nelson at the Everyman Theater in Summer 2010

Completed various 20 hour courses in Mediation from October 2009-March 2010, including specializations in the workplace, family, self-assessment and the Enneagram.
Skills and Interests

Knowledgeable in Microsoft Word, Excel, Powerpoint, Outlook and Access, Windows, Adobe Reader and Illustrator, Photoshop
Interested in Writing, Acting, Improvisational Comedy, Mediation
